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FROM: Stephen M. Dow
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SUBJECT: WELFARE-TO-WORK (WtW) INFORMATION

CROSS REFERENCE: DWD/DWE WtW Program Letter WtW 99-04.

PURPOSE

We are providing the attached memo to assist staff in those W-2 agencies that have an
agreement with the Private Industry Council/Workforce Development Board to provide services
under the Welfare-to-Work (WtW) Program. If you are not sure whether your agency is
involved in WtW, ask your supervisor.

The Division of Workforce Excellence (DWE) memo details processes that W-2 agency staff
acting as WtW case managers must use to ensure accurate CARES information for WtwW
participants.
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